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MANA Technology Certification (MTC) Requirements

MTC is a company technology certification program. 

It provides an industry benchmark by offering technology guidelines for rep agencies in all industries. 



101 Standard  

Office Systems

· Phone System

· Voice Mail or Answering Device

· Cell Phone

· Copy Machine

· Fax Machine
· PC and/or Laptop using 
at least Windows 2000
· Printer
· On-Site File Backup 
· Internet Service Provider and E-mail
Software
· E-mail software w/
attachment capability
· Word Processing Software
· Spreadsheet Software
· PDF Reader Software (Acrobat Reader)
· Virus Detection/Removal Software




201 Intermediate
All 101 Level plus:

Office Systems

· Toll Free Inbound Line(s)

· Conference Call Capability
· Laser Printer

· Scanner 

· High-speed Internet

· Digital Camera

· Network or Hub Operating System for file sharing
Software

· Commission/Sales Tracking System

· Contact Management 

· Forecasting Software

· Sale Activity/History Software

· Sales Presentation Development Software

· Firewall Component
Web site
· Basic Web site (1-6 pages) with MANA logo and link back to the MANA homepage.




301 Expert
All 101 and 201 Levels plus:


Office Systems

· Off-Site File Back up

Software

· Remote Access to Network

Web site
· Advanced Web site (6 or more pages)

Other

· MIS Specialist or Outsourced MIS Services 
· Adobe Acrobat (full version) cannot 
be Reader.
· Customer Relationship Management
· Personal Digital Assistant (i.e. Palm Pilot) with e-mail ability

· Telephone on-hold or music capabilities

· Color Printer

· Optical Character Recognition (OCR) 
Industry Specific Software: You will also have the option to list industry-y specific software or hardware you use (such as): Quoting Software, CAD Software, Video Conferencing, Conference Call Capabilities, Electronic Document Management Software (paperless office), LCD Projector, Ability to Print and Reproduce Plans, etc.

Certification Completion: Upon completion, your company will receive a special listing in the MANA Online Directory to highlight your certification designation and expertise to manufacturers and fellow reps, special recognition of the MANA web site, in Agency Sales magazine; the MTC logo to display on your web site and business cards; and receive the MTC Rep, an e-mail technology newsletter; and access to MTC technology consultants.

APPLICATION 

Company:


Contact:


Address:


City:
State:
Zip:


Phone:
Fax:


E-mail:
Web site:

Which designation are you seeking?
 FORMCHECKBOX 
 101 Standard         FORMCHECKBOX 
 201 Intermediate         FORMCHECKBOX 
 301 Expert

Applicant Signature:
Date:


PROGRAM FEES

MANA MTC has a $69 one-time processing fee and a yearly renewal fee of $39 per agency. 

 FORMCHECKBOX 
 Enclosed is my check for $69. Please charge $69 to my_____ MasterCard _____ VISA
Card Number:
Expiration Date:


Signature:
Name on Card: 

The MANA Technology Certification Program is administered by the Manufacturers’ Agents Association for the Foodservice Industry (MAFSI). Fax completed application to MAFSI at (770) 433-2450; e-mail: sfraga@mafsi.org or complete the form online at www.manaonline.org. Mail check to MAFSI, 2814 Spring Rd., Suite 211, Atlanta, GA 30339 • Phone (770) 433-9844.
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